DEPARTMENT OF REGULATORY AGENCIES
DIVISION OF REAL ESTATE
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NOTICE OF PROPOSED PERMANENT RULEMAKING HEARING
March 4, 2015

D RULES — RENEWAL, TRANSFER, INACTIVE LICENSE, REINSTATEMENT AND INSURANCE

Pursuant to and in compliance with Title 12, Article 61 and Title 24, Article 4, C.R.S. as amended, notice
of proposed rulemaking is hereby given, including notice to the Attorney General of the State of
Colorado and to all persons who have requested to be advised of the intention of the Director of the
Division of Real Estate (“Director”) to promulgate rules, or to amend, repeal or repeal and re-enact the
present rules related to community association managers.

STATEMENT OF BASIS

The statutory basis for the rules titled Rules Regarding Community Association Managers is Part 10 of
Title 12, Article 61, Colorado Revised Statutes, as amended.

STATEMENT OF PURPOSE
The purpose of this rule is to effectuate the legislative directive to promulgate necessary and
appropriate rules in conformity with the state statutes of the Community Association Managers Practice
Act.
SPECIFIC PURPOSE OF THIS RULEMAKING
The specific purpose of this rule is to promulgate rules with respect to the requirements for renewing,
transferring, inactivating, reinstatement and insurance requirements of a licensee and ensures that

community association managers are familiar with current regulations.

Proposed New, Amended and Repealed Rules

[Deleted material shown struek—threugh, new material shown ALL CAPS. Rules, or portions of rules,
which are unaffected are reproduced. Readers are advised to obtain a copy of the complete rules of the
Board at www.dora.state.co.us/real-estate/.

D RULES — RENEWAL, TRANSFER, INACTIVE LICENSE, REINSTATEMENT AND INSURANCE

D-1) INITIAL LICENSE RENEWAL.

AN INITIAL LICENSE WILL BE ISSUED FOR A PERIOD COMMENCING ON THE ISSUANCE DATE AND
EXPIRING ON JUNE 30" DECEMBER31ST-OF FTHEYEAR FOLLOWING THE DATE OF ISSUANCE.

D-2) ANNUAL RENEWAL.



THE LICENSE RENEWAL PERIOD BEGINS NOVEMBER MAY 1ST OF EACH CALENDAR YEAR AND ENDS
DECEMBER-31ST JUNE 30" OF EACH CALENDAR YEAR. LICENSEES WHO RENEW THEIR LICENSE MAY
ONLY DO SO IF THEY ARE COMPLIANT WITH ALL PROVISIONS OF THE ACT AND THE DIRECTOR RULES.

D-3) INACTIVE LICENSE REQUEST.

A LICENSEE MAY REQUEST THAT THE DIVISION’S RECORDS SHOW THEIR LICENSE INACTIVE UNTIL
PROPER REQUEST FOR REACTIVATION HAS BEEN MADE, OR UNTIL THEIR LICENSE HAS EXPIRED.

D-4) INACTIVE LICENSE MUST BE RENEWED.

A CAM MANAGER WHOSE LICENSE IS ON INACTIVE STATUS MUST APPLY FOR RENEWAL OF SUCH
INACTIVE LICENSE AND PAY THE REGULAR RENEWAL FEES.

D-5) REINSTATEMENT.

A LICENSEE WITH AN EXPIRED LICENSE MAY CHOOSE TO REINSTATE HIS OR HER LICENSE. THE
REINSTATEMENT PERIOD BEGINS JANUARY JULY 1ST OF EACH CALENDAR YEAR IMMEDIATELY
FOLLOWING THE EXPIRATION AND ENDS ON BECEMBER31STIUNE 30" OF EACH CALENDAR YEAR.
INDIVIDUALS WHO REINSTATE THEIR EXPIRED LICENSE MAY ONLY DO SO IF THEY ARE COMPLIANT WITH
ALL PROVISIONS OF THE ACT AND THE DIRECTOR RULES. THE FEE TO REINSTATE WILL BE BY PAYMENT
OF THE REINSTATEMENT FEE EQUAL TO ONE AND ONE-HALF THE REGULAR RENEWAL FEE. ANY PERSON
WHO FAILS TO APPLY FOR REINSTATEMENT WITHIN ONE YEAR AFTER EXPIRATION OF A LICENSE WILL BE
TREATED AS A NEW APPLICANT FOR LICENSURE.

D-6) RENEWAL OR REINSTATEMENT USING METHOD APPROVED BY DIRECTOR.

A CAM MANAGER MAY RENEW OR REINSTATE THEIR LICENSE ONLINE OR BY SUBMITTING A RENEWAL
OR REINSTATEMENT APPLICATION FORM PROVIDED BY THE DIVISION OR BY OTHER METHODS
ACCEPTABLE TO THE DIRECTOR.

D-7) RENEWAL AND REINSTATEMENT FEES ARE NON-REFUNDABLE.
ALL FEES PAID FOR THE RENEWAL OR REINSTATEMENT OF A LICENSE ARE NON-REFUNDABLE.
D-8) FORM AND FEES REQUIRED TO CHANGE LICENSE.

NO CHANGE IN LICENSE STATUS WILL BE MADE EXCEPT IN A MANNER ACCEPTABLE TO THE DIRECTOR
TO EFFECT SUCH CHANGE AND UPON PAYMENT OF THE STATUTORY FEES FOR SUCH CHANGES.

D-9) ERRORS AND OMISSIONS (E&O) INSURANCE REQUIREMENTS.

EVERY ACTIVE LICENSED CAM COMPANY AND LICENSED SOLE PROPRIETORSHIP MUST HAVE IN EFFECT A
GROUP POLICY OF ERRORS AND OMISSIONS INSURANCE TO COVER ALL ACTS REQUIRING A LICENSE.



1) CAM COMPANIES AND LICENSED SOLE PROPRIETORSHIPS MUST OBTAIN ERRORS AND
OMISSIONS GROUP COVERAGE FROM AN INSURANCE CARRIER SUBJECT TO THE FOLLOWING
TERMS AND CONDITIONS:

a) THE INSURANCE CARRIER IS LICENSED AND AUTHORIZED BY THE COLORADO DIVISION OF
INSURANCE TO WRITE POLICIES OF ERRORS AND OMISSIONS INSURANCE IN THIS STATE
AND IS IN CONFORMANCE WITH ALL COLORADO STATUTES.

b) THE INSURANCE CARRIER MAINTAINS AN A.M. BEST RATING OF “A-” OR BETTER.

2) THE GROUP POLICY, AT A MINIMUM, MUST COMPLY WITH ALL RELEVANT CONDITIONS SET
FORTH IN THIS RULE D-9 AND THE INSURANCE CARRIER SO CERTIFIES IN AN AFFIDAVIT ISSUED
TO THE INSURED IN A FORM SPECIFIED BY THE DIRECTOR AND AGREES TO IMMEDIATELY
NOTIFY THE DIRECTOR OF ANY CANCELLATION OR LAPSE IN COVERAGE. COVERAGE MUST
PROVIDE, AT A MINIMUM, THE FOLLOWING:

a) THE CONTRACT AND POLICY ARE IN CONFORMANCE WITH THIS RULE D-9 AND ALL
RELEVANT COLORADO STATUTORY REQUIREMENTS.

b) COVERAGE FOR ALL ACTS FOR WHICH A COMMUNITY ASSOCIATION MANAGER LICENSE IS
REQUIRED, EXCEPT THOSE ILLEGAL, FRAUDULENT OR OTHER ACTS WHICH ARE NORMALLY
EXCLUDED FROM SUCH COVERAGE.

c) COVERAGE IS FOR NOT LESS THAN $1,000,000 PER COVERED CLAIM, WITH AN ANNUAL
AGGREGATE LIMIT OF NOT LESS THAN $1,000,000. COSTS OF INVESTIGATIONS AND
DEFENSE MUST BE OUTSIDE OF THESE LIMITS AND ARE SUBJECT TO THEIR OWN PER CLAIM
AND AGGREGATE LIMITS.

d) PAYMENT OF CLAIMS BY THE PROVIDER WILL BE ON A FIRST DOLLAR BASIS AND THE
PROVIDER WILL LOOK TO THE INSURED FOR PAYMENT OF ANY DEDUCTIBLE.

e) COVERAGE CONTAINS A DEDUCTIBLE NO GREATER THAN $5,000.

f) THAT THE PROVIDER OF THE POLICY HAS EXECUTED AN AFFIDAVIT IN A FORM OR MANNER
SPECIFIED BY THE DIRECTOR ATTESTING THAT THE POLICY IS IN FORCE AND, AT A
MINIMUM, COMPLIES WITH ALL RELEVANT CONDITIONS SET FORTH HEREIN AND THAT THE
PROVIDER WILL IMMEDIATELY NOTIFY THE DIRECTOR IN WRITING OF ANY CANCELLATION
OR LAPSE IN COVERAGE OF ANY POLICY.

3) EACH CAM COMPANY AND SOLE PROPRIETORSHIP APPLYING FOR LICENSURE, ACTIVATION,
RENEWAL OR REINSTATEMENT MUST CERTIFY COMPLIANCE WITH THIS RULE D-9 AND § 12-61-
1004, C.R.S., ON FORMS OR IN A MANNER PRESCRIBED BY THE DIRECTOR. ANY CAM COMPANY
OR SOLE PROPRIETORSHIP WHO SO CERTIFIES AND FAILS TO OBTAIN ERRORS AND OMISSIONS
GROUP COVERAGE OR WHO FAILS TO PROVIDE PROOF OF CONTINUOUS COVERAGE DIRECTLY
TO THE DIRECTOR, WILL BE PLACED ON INACTIVE STATUS AND ALL LICENSEES OPERATING
UNDER SUCH POLICY WILL PLACED ON INACTIVE STATUS:

a) IMMEDIATELY, IF CERTIFICATION OF CURRENT INSURANCE COVERAGE IS NOT PROVIDED TO
THE DIRECTOR; OR

b) IMMEDIATELY UPON THE EXPIRATION OF ANY CURRENT INSURANCE WHEN CERTIFICATION
OF CONTINUED COVERAGE IS NOT PROVIDED.

D-10) CRIME FIDELITY INSURANCE REQUIREMENTS.



EVERY ACTIVE LICENSED CAM COMPANY AND LICENSED SOLE PROPRIETORSHIP MUST HAVE IN EFFECT A
CRIME FIDELITY INSURANCE POLICY COVERING THE DISHONEST ACTS OF ALL EMPLOYEES IN THE CAM
COMPANY OR SOLE PROPRIETORSHIP.

1)

2)

CAM COMPANIES AND LICENSED SOLE PROPRIETORSHIPS MUST OBTAIN CRIME FIDELITY
COVERAGE FROM AN INSURANCE CARRIER OR BE NAMED AS AN ADDITIONAL INSURED ON THE
COMMON INTEREST COMMUNITY’S FIDELITY EHBELFY INSURANCE POLICY, SUBJECT TO THE

FOLLOWING TERMS AND CONDITIONS:

a) THE INSURANCE CARRIER IS LICENSED AND AUTHORIZED BY THE COLORADO DIVISION OF
INSURANCE TO WRITE POLICIES OF CRIME FIDELITY INSURANCE IN THIS STATE AND IS IN
CONFORMANCE WITH ALL COLORADO STATUTES.

b) THE INSURANCE CARRIER MAINTAINS AN A.M. BEST RATING OF “A-“OR BETTER.

THE POLICY, AT A MINIMUM, MUST COMPLY WITH ALL RELEVANT CONDITIONS SET FORTH IN

THIS RULE D-10 AND FHEINSURANCE-CARRIER-SO-CERHHES HN-AN-AFHBAVHHSSUEDTOTHE

BIRECTFOROF-ANY-CANCELLAHON-ORLARSEIN-COVERAGE—COVERAGE MUST PROVIDE, AT A

MINIMUM, THE FOLLOWING:

a) THE CONTRACT AND POLICY ARE IN CONFORMANCE WITH THIS RULE D-10 AND ALL
RELEVANT COLORADO STATUTORY REQUIREMENTS.

b) COVERAGE IS EXCLUSIVE TO COVERING ACTS CONTEMPLATED UNDER THE CURRENT ACT
AND THE DIRECTOR RULES.

c) COVERAGE

HOWEVERAN-NOEVENFSHALLANY-SUCH-AMOUNFMAY NOT BE LESS IN AGGREGATE_FOR
EACH COMMON INTEREST COMMUNITY THAN TWO MONTHS OF CURRENT ASSESSMENTS
PLUS RESERVES, AS CALCULATED FROM THE CURRENT BUDGET OF THE COMMON INTEREST
COMMUNITY, OR SUCH HIGHER AMOUNT AS THE COMMON INTEREST COMMUNITY MAY
REQUIRE IN ITS BYLAWS OR MANAGEMENT CONTRACT WITH THE CAM COMPANY OR
LICENSED SOLE PROPRIETORSHIP.;-.ORBELESS FHAN-FHEYTHOUSAND DOLLARS;

CAM-COMPANY-OR-SOLEPROPRIETORSHIR- THIS COVERAGE INCLUDES, BUT IS NOT
LIMITED TO, ANY CAM COMPANY, SOLE PROPRIETORSHIP, OR DESIGNATED MANAGER THAT
CONTROLS OR DISBURSES FUNDS OF THE COMMON INTEREST COMMUNITY, OR THAT
IS AUTHORIZED TO SIGN CHECKS ON BEHALF OF THE COMMON INTEREST COMMUNITY.
COSTS OF INVESTIGATIONS ANDB-BEFENSE-MUST BE OUTSIDE OF THESE LIMITS AND ARE
SUBJECT TO THEIR OWN PER CLAIM AND AGGREGATE LIMITS.

d) PAYMENT OF CLAIMS BY THE PROVIDER WILL BE ON A FIRST DOLLAR BASIS AND THE
PROVIDER WILL LOOK TO THE INSURED FOR PAYMENT OF ANY DEDUCTIBLE.

e) COVERAGE CONTAINS A DEDUCTIBLE NO GREATER THAN ONE (1) PERCENTAGE POINT OF
THE TOTAL FACE AMOUNT OF THE POLICY.

f) THAT THE PROVIDER OF THE POLICY HAS EXECUTED AN AFFIDAVIT IN A FORM OR MANNER
SPECIFIED BY THE DIRECTOR ATTESTING THAT THE POLICY IS IN FORCE AND, AT A



3)

MINIMUM, COMPLIES WITH ALL RELEVANT CONDITIONS SET FORTH IN THESE DIRECTOR
RULES, A
ANY-CANCELLATION-OR-LARSE HN-COVERAGE OF THE ANY-ROLICY.
EACH CAM COMPANY AND SOLE PROPRIETORSHIP APPLYING FOR LICENSURE, ACTIVATION,
RENEWAL OR REINSTATEMENT MUST CERTIFY COMPLIANCE WITH THIS RULE D-10 AND § 12-61-
1004, C.R.S., ON FORMS OR IN A MANNER PRESCRIBED BY THE DIRECTOR. ANY CAM COMPANY
OR SOLE PROPRIETORSHIP WHO SO CERTIFIES AND FAILS TO OBTAIN FIDELITY COVERAGE OR TO
PROVIDE PROOF OF CONTINUOUS COVERAGE DIRECTLY TO THE DIRECTOR, WILL BE PLACED ON
INACTIVE STATUS AND ALL LICENSEES OPERATING UNDER SUCH POLICY WILL BE PLACED ON
INACTIVE STATUS:
a) IMMEDIATELY, IF CERTIFICATION OF CURRENT INSURANCE COVERAGE IS NOT PROVIDED TO
THE DIRECTOR; OR
b) IMMEDIATELY UPON THE EXPIRATION OF ANY CURRENT INSURANCE WHEN CERTIFICATION
OF CONTINUED COVERAGE IS NOT PROVIDED.




