DEPARTMENT OF REGULATORY AGENCIES
DIVISION OF REAL ESTATE
COMMUNITY ASSOCIATION MANAGERS
4 CCR 725-7

NOTICE OF PROPOSED PERMANENT RULEMAKING HEARING
March 4, 2015

B RULES — CONTINUING EDUCATION

Pursuant to and in compliance with Title 12, Article 61 and Title 24, Article 4, C.R.S. as amended, notice
of proposed rulemaking is hereby given, including notice to the Attorney General of the State of
Colorado and to all persons who have requested to be advised of the intention of the Director of the
Division of Real Estate (“Director”) to promulgate rules, or to amend, repeal or repeal and re-enact the
present rules related to community association managers.

STATEMENT OF BASIS

The statutory basis for the rules titled Rules Regarding Community Association Managers is Part 10 of
Title 12, Article 61, Colorado Revised Statutes, as amended.

STATEMENT OF PURPOSE
The purpose of this rule is to effectuate the legislative directive to promulgate necessary and
appropriate rules in conformity with the state statutes of the Community Association Managers Practice
Act.
SPECIFIC PURPOSE OF THIS RULEMAKING

The specific purpose of this rule is to promulgate rules with respect to the requirements for continuing
education and ensures that community association managers are familiar with current regulations.

Proposed New, Amended and Repealed Rules

[Deleted material shown struek—threugh, new material shown ALL CAPS. Rules, or portions of rules,
which are unaffected are reproduced. Readers are advised to obtain a copy of the complete rules of the
Board at www.dora.state.co.us/real-estate/.

B RULES — CONTINUING EDUCATION

B-1) WHEN CONTINUING EDUCATION IS REQUIRED.

THE CONTINUING EDUCATION REQUIREMENTS FOR LICENSED CAM MANAGERS WILL BEGIN AFTER
ISSUANCE OF THE INITIAL LICENSE. INDIVIDUALS MUST COMPLETE CONTINUING EDUCATION
REQUIREMENTS PRIOR TO APPLYING TO RENEW AN ACTIVE LICENSE, TO ACTIVATE AN INACTIVE LICENSE
OR TO REINSTATE AN EXPIRED LICENSE TO ACTIVE STATUS. AS PRESCRIBED IN RULE A-3, COMPLETION
OF THE PRE-LICENSING CREDENTIALS IN THE SAME INITIAL LICENSING PERIOD IN WHICH THE LICENSE




WAS APPROVED WILL SATISFY THE CONTINUING EDUCATION REQUIREMENTS IN THAT CALENDAR
YEARINITIAL LICENSING PERIOD.

B-2) METHODS OF COMPLETING CONTINUING EDUCATION.

LICENSED CAM MANAGERS MAY SATISFY THE ENTIRE CONTINUING EDUCATION REQUIREMENT
THROUGH ONE OF THE FOLLOWING OPTIONS:

1) COMPLETE 8 HOURS OF CONTINUING EDUCATION COURSES IN APPROVED SUBIJECTS AS
PRESCRIBED IN RULE B-3; OR
2) SUCCESSFULLY PASS THE COLORADO STATE PORTION OF THE CAM MANAGER EXAMINATION.

B-3) APPROVED CONTINUING EDUCATION SUBJECTS.

ALL CONTINUING EDUCATION COURSES MUST CONTRIBUTE DIRECTLY TO THE PROFESSIONAL
COMPETENCE OF A LICENSEE. CREDIT FOR CONTINUING EDUCATION COURSES MUST BE ACQUIRED
THROUGH SUCCESSFUL COMPLETION OF INSTRUCTION IN ONE OR MORE OF THE FOLLOWING
SUBIJECTS:

1) LEGAL DOCUMENTS OF A COMMON INTEREST COMMUNITY;

2) COLORADO COMMON INTEREST OWNERSHIP ACT;

3) COLORADO AND FEDERAL FAIR HOUSING LAW;

4) COLORADO NON-PROFIT AND CORPORATION ACTS;

5) ROLES AND RESPONSIBILITIES OF MANAGERS, OWNERS, COMMITTEES AND THE EXECUTIVE
BOARD OF A COMMON INTEREST COMMUNITY;

6) MANAGEMENT ETHICS FOR PROFESSIONAL COMMUNITY ASSOCIATION MANAGERS;

7) DEVELOPING AND ENFORCING COMMON INTEREST COMMUNITY RULES;

8) MANAGER’S ROLE IN ORGANIZING, ASSISTING, AND CONDUCTING BOARD MEETINGS;

9) PREPARING BUDGETS AND FUNDING RESERVES;

10) ASSESSMENT COLLECTION POLICIES AND PROCEDURES;

11) REMEDIES AVAILABLE FOR COLLECTING DELINQUENT PAYMENTS FROM OWNERS IN A
COMMON INTEREST COMMUNITY;

12) OVERVIEW OF FINANCIAL STATEMENTS, REPORTING METHODS, AND OPERATIONS;

13) EFFECTIVE RISK MANAGEMENT AND INSURANCE PROGRAMS;

14) IMPLEMENTING AND EVALUATING MAINTENANCE PROGRAMS;

15) HOW TO PREPARE A BID REQUEST AND KEY CONTRACT PROVISIONS;

16) BASIC AREAS OF EMPLOYMENT ADDRESSED BY FEDERAL, STATE, AND LOCAL LAW; AND

17) ANY OTHER SUBJECT MATTER AS APPROVED BY THE DIRECTOR.

B-4) DISTANCE LEARNING PERMITTED, DEFINED.

ALL CONTINUING EDUCATION COURSES MAY BE OFFERED AND COMPLETED BY DISTANCE LEARNING.
DISTANCE LEARNING MEANS COURSES OFFERED OUTSIDE THE TRADITIONAL CLASSROOM SETTING IN
WHICH THE INSTRUCTOR AND LEARNER ARE SEPARATED BY DISTANCE AND/OR TIME.



B-5) COURSES EXCLUDED FROM CONTINUING EDUCATION CREDIT.
THE FOLLOWING TYPES OF CONTINUING EDUCATION COURSES WILL NOT QUALIFY FOR CONTINUING

1)

2)

3)
4)

EDUCATION CREDIT:

SALES OR MARKETING MEETINGS CONDUCTED IN THE GENERAL COURSE OF A MANAGER’S
PRACTICE.

ORIENTATION, PERSONAL GROWTH, SELF-IMPROVEMENT, SELF-PROMOTION OR MARKETING
SESSIONS.

MOTIVATIONAL MEETINGS OR SEMINARS.

EXAMINATION PREPARATION OR EXAM TECHNIQUE COURSES.

B-6) COURSES AUTOMATICALLY ACCEPTED FOR CONTINUING EDUCATION CREDIT.

THE FOLLOWING CONTINUING EDUCATION COURSES MAY BE ACCEPTED FOR CONTINUING EDUCATION
CREDIT WITHOUT DIRECTOR PRE-APPROVAL SO LONG AS THEY COMPLY WITH ALL PROVISIONS OF THIS
RULE B EXCEPT RULE B-7.

1)

2)
3)

4)

COURSES OFFERED BY ACCREDITED COLLEGES, UNIVERSITIES, COMMUNITY OR JUNIOR
COLLEGES, PUBLIC OR PAROCHIAL SCHOOLS OR GOVERNMENT AGENCIES.

COURSES DEVELOPED AND OFFERED BY QUASI-GOVERNMENTAL AGENCIES.

COURSES APPROVED BY AND TAKEN IN SATISFACTION OF ANOTHER OCCUPATIONAL LICENSING
AUTHORITY’S EDUCATION REQUIREMENTS.

COURSES IN THE SUBJECT MATTERS LISTED IN RULE B-3 OFFERED BY A PROVIDER APPROVED BY
THE COLORADO BOARD OF CONTINUING LEGAL AND JUDICIAL EDUCATION.

B-7) COURSES REQUIRING DIRECTOR APPROVAL FOR CONTINUING EDUCATION CREDIT.

THE FOLLOWING CONTINUING EDUCATION COURSES MUST RECEIVE DIRECTOR APPROVAL PRIOR TO
OFFERING:

1)

2)
3)

4)

5)

6)
7)

COURSES OFFERED BY PROPRIETARY REAL ESTATE SCHOOLS APPROVED BY THE COLORADO
DIVISION OF PRIVATE OCCUPATIONAL SCHOOLS.

CURRENTLY APPROVED COURSES THAT ARE CHANGED IN ANY SUBSTANTIVE WAY.

COURSES OFFERED BY ANY PROVIDER PROPOSING TO OFFER COURSE(S) ON SUBJECTS NOT
LISTED IN RULE B-3.

COURSES OFFERED BY PROPRIETARY REAL ESTATE SCHOOLS APPROVED AS OUT OF STATE
PROVIDERS BY THE COLORADO DEPARTMENT OF PRIVATE OCCUPATIONAL SCHOOLS, AND ARE
NOT APPROVED PURSUANT TO RULE B-6.

COURSES OFFERED BY A DESIGNATED MANAGER TO THEIR EMPLOYED MANAGERS.

COURSES OFFERED BY PROVIDERS EXEMPT UNDER THE PROVISIONS OF § 12-59-104, C.R.S.
COURSES OFFERED BY LOCAL, STATE OR NATIONAL COMMUNITY MANAGER, HOMEOWNER OR
BUSINESS ASSOCIATIONS.



B-8) ADMINISTRATIVE RULES FOR CONTINUING EDUCATION COURSES.

THE FOLLOWING COURSE FORMAT AND ADMINISTRATIVE REQUIREMENTS APPLY TO ALL CONTINUING
EDUCATION COURSES FOR LICENSED CAM MANAGERS.

1) COURSES MUST BE AT LEAST 1 HOUR IN LENGTH, CONTAINING AT LEAST 50 INSTRUCTIONAL
MINUTES.

2) A MAXIMUM OF 8 HOURS OF CREDIT MAY BE EARNED PER DAY.

3) NO COURSE MAY BE REPEATED FOR CREDIT IN THE SAME CALENDAR YEAR.

4) INSTRUCTORS MAY RECEIVE CREDIT FOR CLASSROOM TEACHING HOURS ONCE PER YEAR, PER
COURSE TAUGHT.

5) HOURS IN EXCESS OF 8 MAY NOT BE CARRIED FORWARD TO SATISFY A SUBSEQUENT YEAR’S
EDUCATION REQUIREMENT.

6) NO PROVIDER MAY WAIVE, EXCUSE COMPLETION OF, OR AWARD PARTIAL CREDIT FOR THE
FULL NUMBER OF COURSE HOURS.

7) NO EXAMINATION OR OTHER EQUIVALENCY MAY SUBSTITUTE FOR THE COMPLETION OF THE
ENTIRE CONTINUING EDUCATION COURSE.

8) NO CREDIT MAY BE EARNED FOR REMEDIAL EDUCATION COMPLETED AS PART OF A
DISCIPLINARY ACTION, OR ALTERNATIVE TO DISCIPLINARY ACTION.

9) NO COURSE OFFERING BY A PROVIDER WILL BE ACCEPTED UNLESS THE PROVIDER HAS EITHER
BEEN GRANTED A CERTIFICATE OF APPROVAL BY THE COLORADO DEPARTMENT OF HIGHER
EDUCATION, DIVISION OF PRIVATE OCCUPATIONAL SCHOOLS, OR IS EXEMPT FROM SUCH
REQUIREMENT PURSUANT TO § 12-59-104, C.R.S.

10) CONTINUING EDUCATION COURSES MUST MAINTAIN AND IMPROVE A CAM MANAGER'S SKILL,
KNOWLEDGE, AND COMPETENCY IN COMMUNITY ASSOCIATION MANAGEMENT PRACTICE.

B-9) TERM OF COURSE APPROVAL.

COURSE APPROVAL CERTIFICATION WILL BE FOR A PERIOD OF 3 YEARS, EXCEPT THAT AN ANNUAL OR
ONE-TIME SEMINAR OR CONFERENCE OFFERING MAY BE APPROVED FOR A SPECIFIC DATE OR DATES.

B-10) PROOF OF COURSE COMPLETION.

EACH COLORADO LICENSED CAM MANAGER IS RESPONSIBLE FOR SECURING EVIDENCE OF COURSE
COMPLETION IN THE FORM OF AN AFFIDAVIT, CERTIFICATE OR OFFICIAL TRANSCRIPT OF THE COURSE.
SAID DOCUMENTATION MUST BE IN SUFFICIENT DETAIL TO SHOW THE NAME OF THE LICENSEE, COURSE
SUBJECT, CONTENT, DURATION, DATE(S) AND CONTAIN THE AUTHENTICATION OF THE PROVIDER.
LICENSEES MUST RETAIN PROOF OF CONTINUING EDUCATION COMPLETION FOR 4 YEARS, AND
PROVIDE SAID PROOF TO THE DIRECTOR UPON REQUEST.

B-11) PROVIDER MUST RETAIN RECORDS.

EACH APPROVED PROVIDER MUST RETAIN COPIES OF COURSE OUTLINES OR SYLLABI, COMPLETE
RECORDS OF ATTENDANCE FOR A PERIOD OF 4 YEARS, AND PROVIDE THE RECORDS TO THE DIRECTOR
UPON REQUEST.



B-12) COURSE APPROVAL APPLICATION PROCESS.

CONTINUING EDUCATION PROVIDERS REQUIRED TO HAVE DIRECTOR COURSE APPROVAL MUST, IN
ACCORDANCE WITH ALL OF THE PROVISIONS OF THE B RULES, SUBMIT AN APPLICATION FORM
PRESCRIBED BY THE DIRECTOR, ALONG WITH THE FOLLOWING INFORMATION AT LEAST 30 DAYS PRIOR
TO THE PROPOSED CLASS DATES:

1) DETAILED COURSE OUTLINE OR SYLLABUS, INCLUDING THE INTENDED LEARNING OUTCOMES,
THE COURSE OBJECTIVES AND THE APPROXIMATE TIME ALLOCATED FOR EACH TOPIC.

2) A COPY OF THE COURSE EXAM(S) AND INSTRUCTOR ANSWER SHEET IF APPLICABLE. IN THE
ABSENCE OF AN EXAM, THE CRITERIA USED IN EVALUATING A PERSON’S SUCCESSFUL
COMPLETION OF THE COURSE OBIJECTIVES.

3) A COPY OF INSTRUCTOR TEACHING CREDENTIALS. IF NONE, A RESUME SHOWING EDUCATION
AND EXPERIENCE WHICH EVIDENCE MASTERY OF THE MATERIAL TO BE PRESENTED.

4) A COPY OF ADVERTISING OR PROMOTIONAL MATERIAL USED TO ANNOUNCE THE OFFERING.

5) UPON DIRECTOR REQUEST, A COPY OF ANY TEXTBOOK(S), MANUAL(S), AUDIO(S), VIDEOTAPES,
OR OTHER INSTRUCTIONAL MATERIAL.

6) FOR COURSES OFFERED THROUGH DISTANCE LEARNING, EVIDENCE, IN A FORM PRESCRIBED BY
THE DIRECTOR, THAT THE METHOD OF DELIVERY AND COURSE STRUCTURE IS CONSISTENT WITH
ACCEPTABLE EDUCATION STANDARDS, AND THAT THE DESIRED LEARNING OBJECTIVES WILL BE
MET. THE DIRECTOR WILL APPROVE METHODS OF DELIVERY CERTIFIED BY THE ASSOCIATION OF
REAL ESTATE LICENSE LAW OFFICIALS (ARELLO), OR BY A SUBSTANTIALLY EQUIVALENT
AUTHORITY AND METHOD.

B-13) PROVIDERS SUBJECT TO STATUTE, RULE AND COURSE AUDIT.

BY OFFERING COMMUNITY ASSOCIATION MANAGER CONTINUING EDUCATION IN COLORADO, EACH
PROVIDER AGREES TO COMPLY WITH ALL RELEVANT STATUTES AND THE DIRECTOR RULES, AND TO
PERMIT THE DIRECTOR OR HIS OR HER DESIGNEE TO AUDIT SAID COURSES AT ANY TIME AND AT NO
COST.

B-14) LICENSEE ATTESTS TO COMPLIANCE BY SUBMITTING APPLICATION.

THE ACT OF SUBMITTING AN APPLICATION FOR RENEWAL, ACTIVATION OR REINSTATEMENT OF A CAM
MANAGER LICENSE WILL MEAN THAT THE LICENSEE ATTESTS TO COMPLIANCE WITH ALL CONTINUING
EDUCATION REQUIREMENTS FOUND IN THE DIRECTOR RULES.



